THE FOLLOWING TERMS AND CONDITIONS GOVERN YOUR USE OF THIS WEBSITE. BY ACCESSING, USING OR ORDERING FROM THIS WEBSITE, YOU WILL BE DEEMED TO HAVE READ, UNDERSTOOD AND AGREED TO THE INFORMATION BELOW. IF YOU HAVE ANY QUESTIONS OR CONCERNS WITH RESPECT TO THIS INFORMATION, PLEASE CONTACT US


These terms and conditions are subject to change without notice. Please check this page upon each visit to our website.

All prices displayed on, and processed by, this website are in Australian dollars and include 10% Goods and Services Tax (GST) where applicable.

All orders received are subject to acceptance by Breastfeeding Book. We reserve the right to cancel any orders at our discretion, regardless of order confirmation or payment status.

Payments must be received before orders are processed. Unpaid orders will be automatically cancelled after five business days or earlier at our discretion. We reserve the right to request additional information from the customer to ascertain the validity of payment information or personal details.

Delivery transit times are guidelines provided to us by our delivery carriers. Breastfeeding Book cannot be responsible or provide compensation for delays in delivery transit times.

Insurance for loss or damage is not included with orders but is available for optional purchase.  Insurance is provided by the delivery carrier and all claim outcomes are at their discretion. Orders left with Authority to Leave are ineligible for any claims regardless of whether insurance has been purchased. The customer accepts that Breastfeeding Book cannot be held responsible or provide replacements for lost or damaged orders.
 
The customer is responsible for any taxes, duties, charges or restrictions that may be imposed on orders.

The customer is responsible for maintaining the confidentiality and monitoring of their account, including password security and account activity. The customer accepts full responsibility for all activities and transactions that occur under their account.

Every effort has been made to ensure the accuracy of prices for products, services and other charges displayed on this website. In the event that a price for a product, service or charge is incorrect due to a typographical error, Breastfeeding Book reserves the right to refuse or cancel your order or amend the incorrect price and request additional payment before processing your order, regardless of order confirmation or payment status. A refund will be issued for full paid purchases where additional payment is not received.

Every effort is made to ensure the accuracy of product descriptions and images displayed on this website. This information is obtained from product manufacturers and distributors, and is reliant upon their accuracy and completeness. As a result we cannot guarantee the accuracy and completeness of this information. We make no warranties as to the effectiveness or suitability of products on this website and all claims are to be made directly with the manufacturer. All information contained on this website is provided by Breastfeeding Book and its employees in good faith. This information is for general use only and is not designed to replace the advice of your health care professional or independent advisor. It is strongly recommended you seek independent advice for your specific needs and situation before using information or purchasing products displayed on this website.

Breastfeeding Book makes no warranties or representations of any kind and accepts no liability to any person or entity with respect to any inaccuracy, misleading information, loss or damage caused directly or indirectly by the information contained on this website. The customer acknowledges and warrants that it has relied on its own skill and judgment or that of its professional advisers on the suitability of the products and information, and indemnifies Breastfeeding Book and its employees from and against any suit, claim, demand or compensation which the customer or others may have against Breastfeeding Book in relation to: the products provided to the customer; the customer’s use of the products; and any information contained on this website.

Where this site contains links to external web sites, Breastfeeding Bookvdoes not make any representation as to the accuracy of information or products contained on those websites and will not accept any responsibility for your access, use or purchases made on those websites.

This website is owned by Real Mums Tell You How Pty Ltd (ACN141353719) and you accept that all material – including content, images and design concepts - are the property of the company and/or its employees, regardless of copyright status. You must obtain written permission to use any material contained on this website. Unauthorised commercial and non-commercial use is prohibited and all infringements will be pursued and reported. 

The information contained on this website's forms part of the terms and conditions in respect to Orders, Accounts, Payments and Prices, Postage, Returns and Exchanges, and International Customers.
